Creating hope, growth, and
opportunities for people with
disabilities and their families.
PROGRAM GOALS:

WHAT IS FAMILY ADVOCACY AND COMMUNITY TRAINING (F.A.C.T.)?
F.A.C.T., a non-profit family organization, has provided services to families that have
children with disabilities in St. Charles County since 1988. F.A.C.T.’s Educational
Advocates are parents or family members of children with disabilities. They provide
guidance to families using a peer mentoring approach. Educational Advocates focus on
helping parents navigate systems, and understanding their special education rights.
F.A.C.T. believes that parents or guardians should have equal input when working
within systems and that the family voice should always be considered and heard.

WHAT IS EDUCATIONAL ADVOCACY?
The Educational Advocacy program provides the parent with a Special Education
Advocate who has expertise in the special education field. F.A.C.T. Advocates have a
thorough understanding of special education processes and procedures, and work side
by side with a parent to help them understand the system and how it works.
Educational Advocates work with families in meeting their child’s educational needs by
offering support, information, and educational knowledge.

HOW WILL THIS PROGRAM BENEFIT ME?
Navigating the Special Education process can seem overwhelming to many parents.
Understanding the processes and procedures related to special education can leave a
parent frustrated and confused. A F.A.C.T. Advocate will support, educate, and
empower parents so that they might best support their child. F.A.C.T. Advocates help
parents through the evaluation and eligibility process and assist with building more
effective Individualized Education Programs (IEPs), and 504 Plans. F.A.C.T. Advocates
can assist families in an effort to get the appropriate supports for their child so the
child may continue to productively participate and learn in the school environment.
F.A.C.T.’s Mission is to mentor and empower families through advocacy and training to
improve the quality of life and opportunities for children and adults with disabilities.

 Help parents understand their
rights under the various
disability laws.
 Provide parents with accurate
information so they can make
an informed decision on what
is best for their child.
 Model appropriate
communication and advocacy
skills.
 Support inclusion and diversity
by working towards the least
restrictive environment.

CRITERIA FOR PARTICIPATION:
 Must be a resident of Saint
Charles, or Warren Counties
 Must be a school aged child
(ages 3 - 21).
 Must be eligible for St. Louis
Regional Center services.
Regional Center application
process assistance is offered
for those not currently eligible.

